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             Crawley Homes’ newsletter for leaseholders

 

Next 
meeting

Last
meeting

Meeting with you
5 March 2020
If you’d like to attend the next 
Leaseholders meeting keep your diary 
free for Thursday 5 March 2020.

We know this is nearly six months away but if you 
tell us your email address, we’ll send you an invite 
about 10 working days before the meeting.  

Fill in the tear-off slip over the page or 
email your contact details to 
leasehold.servce@crawley.gov.uk
No email? Then put the date in your diary 
now as we won’t be sending any invites 
by post.
The meeting will be in Committee Room A 
at the Town Hall and starts promptly at 

6.30pm. We should be finished around 8pm.
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Last meeting 
The meeting on 4 July included items and discussion 
on:
• The process of applying for landlord’s  
 consent and permissions, contacting  
 surveyors and paying for any   
 application including retrospective   
 permissions
• The progress of the repairs and
  planned maintenance procurement
• Using myCrawley
• Extending the lease and the need to get   
 professional guidance for this.
If you’ve got something you’d like to see discussed 
at the next meeting please contact the Leasehold 
Services team and let us know.

Responsive repairs and planned 
maintenance works 2020 to 2030
The current contracts come to an end on 31 March
2020. We are currently following the tender 
procurement process to acquire new contracts for 
Responsive Repairs and Planned Maintenance works.
Qualifying Long Term Agreement (QLTA)
These are qualifying long-term agreements 
the landlord enters into with an independent 
organisation or contractor for a period of more than 
12 months. The deciding factor is the maximum 
length of the contracts, and these new proposals are 
for 10 years.
Consultation process 
The consultation rules for qualifying long-term 
agreements are set out in Schedule 1 and Schedule 
2 of the 2003 service charge regulations. 
We started the process when we served the “notice 
of intention” on leaseholders on 20 November 
2018, prior to the procurement being advertised in 
the Official Journal of the European Union (OJEU). 
This first notice explained that you do not have 
the right to nominate a contractor because of the 
need to issue a public notice, but it did give you the 
opportunity to encourage contractors to respond to 
the OJEU notice. 
Public notice was needed because the total value of 
the contracts is over the threshold of £4,551,413.
Tenders
The OJEU notice generated several expressions of 

interest, and from those, eight companies were 
invited to submit a tender.
The tenders were evaluated following strict criteria 
that include quality as well as cost prior to a suitable 
contractor/contractors being selected. A full report 
was submitted to the council’s Cabinet for a final 
decision in September.
Landlord’s proposal
The next step is for the council to serve a notice 
of proposal to enter into a long-term agreement.  
This tells leaseholders the name of the contractor/
contractors that have been chosen, the duration 
of the QLTA, costs and a summary of consultation 
responses at the “notice of intention” stage. 
You have 30 days to comment on the proposals 
but you will not be able to nominate a contractor 
because they will already have been chosen and 
agreed by the council’s Cabinet.
The new Planned Maintenance and Responsive 
Repairs contract will commence on 1 April 2020 for 
a period of 10 years.
Works under the agreement
Please note: the council must carry out a separate 
consultation under Schedule 3 of the 2003 service 
charge regulations for any work 
carried out under the long-term 
agreement that would result in 
a charge to any one leaseholder 
of more than £250.



Keeping in touch

Keep us up-to-date with your contact details. Fill in this form and send it back or email 
the information to leasehold.services@crawley.gov.uk with ‘Contact Update’ in the 
subject line.

Your address if you don’t live at the flat:

Email:

Contact telephone number(s):

First line of the address of your leasehold flat:

Name:

Postcode:

Fire safety

Contacting us 
Payments Card payments over the phone 01293 438000

 24-hour automated payments line 01293 438312 
 Card payments online crawley.gov.uk/payments  

Leasehold Services Queries on the calculation, billing  01293 438392  
 and collection of management  
 charges. Enquiries in connection  leasehold.services@crawley.gov.uk  
 with sales and assignments  

Repairs   01293 438111 
  housing.repairs@crawley.gov.uk 

Nuisance and   01293 438438  
anti-social behaviour  asb@crawley.gov.uk

Crawley Borough Council 
Town Hall, The Boulevard,
Crawley RH10 1UZ  For other council enquiries  01293 438000 
  comments@crawley.gov.uk 
  crawley.gov.uk 
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Fire Safety
Flats with enclosed communal areas
If you live in a block of flats with an enclosed 
communal area, you’ll know all about our policy of 
keeping communal areas clear of any items.
But as it’s so important we’re going to tell you 
again.
Flats with open communal areas
We’ve had advice from our Fire Risk Assessors saying 
we need to consider fire safety in all flats that share 
an escape route; this could be a single staircase or 
courtyard area.
Reducing risks
Good housekeeping is essential to reduce risk in all 
blocks of flats. 
Controlling the presence of combustible materials 
and ignition sources not only reduces the potential 
for accidental fires to start and develop in the 
common parts, it also significantly reduces the 
scope for deliberate fires. It also ensures escape 
routes are free of obstructions that might hinder the 
evacuation of people from the building and access 
for firefighters.

What are communal areas?
Communal areas are those parts of a block of flats 
that residents have a right to use in common with 
other residents and we are responsible for.
They are NOT an extension of your home where you 
can leave or store personal belongings, furniture and 
electrical appliances.
They are also NOT a shared amenity 
area, where you can store bicycles, dry 
clothes or put out a few chairs to sit and 
chat on.
Keeping everyone safe
NO is our favourite word when it comes 
to things in communal areas! No bin 
bags, no doormats, no pushchairs, 
no bicycles, no plants, no motorbikes, no mobility 
scooters….nothing.
In an emergency you’ll be able to get out safely and 
the emergency services will be able to get in without 
falling over anything.


