
JOB DESCRIPTION 
 

POST:  Senior Environmental Health Officer  POST NO: EN212A & 
EN263 

DIRECTORATE/DIVISION: Public Protection & Enforcement / Community Services 

SCALE: SCALE H/I/J 

ANY SPECIAL CONDITIONS: 
 
(a) Career Grade 
 

Scale H (Environmental Health Officer) 
Postholder holds a relevant qualification in Food Safety or Environmental Health and is able to carry out 
routine functions of the role under supervision. This includes inspections, investigations, and enforcement 
activities in accordance with statutory requirements and service procedures. 
 

Scale I (Environmental Health Officer) 
Postholder holds a degree or diploma in Environmental Health and is registered with the appropriate 
professional body (e.g., CIEH or equivalent). They are able to carry out all functions of the role across multiple 
disciplines (e.g., food safety, infectious disease & health and safety) with minimal supervision. 
 

Scale J (Senior Environmental Health Officer) 
Postholder is able to act as the Lead Officer for a specialist function within Environmental Health, such as 
Food Safety, Infectious Disease Control, or Health and Safety. They provide expert advice, lead on complex 
cases, represent the authority at external meetings, and contribute to policy development and service 
planning.  The post holder will be required to hold a Msc or equivalent post graduate experience at this level. 
 
(b) Essential User Car Allowance. 
 
(c)        Satisfactory clearance of a Gatwick Airside Security Pass and Basic Disclosure and Barring (DBS) 

check will be a condition of employment.  
 
d) Contractual overtime (applicable to suitably qualified staff only) to cover the imported food control 

service at Gatwick Airport in accordance with the following provisions. 
 

• The staff will provide the service on the basis that they will do an equal share of the available duty 
days (1 in 7). Officers will be allowed to swap with the mutual agreement of the other swapping 
officer. 

• In order to continue to provide the service in the event of sickness or vacancies of posts, duty 
officers will be expected to cover any vacant duty days. Such additional duties will be allocated by 
the Environmental Health Manager in order to ensure a fair distribution of days. 

• From time-to-time duty officers may consider it necessary to work beyond the agreed operating 
times of the service (at their discretion), in order to complete work already started. All such work 
will be eligible for additional overtime payment. 

• The opening times of the Gatwick Office are 10:00am to 4pm on Saturdays, Sundays, Bank and 
Public Holidays. Days within the Christmas Holiday period (defined in the employee handbook) are 
considered as Bank or Public Holidays. 

• Bank Holidays will be paid at a flat rate in addition to 6 hours standard pay plus TOIL. Christmas 
Days are Monday – Friday and do not include the weekends. 

• In the event of a long-term absence of a member of staff resulting in weekend extra duties being 
worked additional re-numeration shall be paid in accordance with the above specified rates 
 



RESPONSIBLE TO:  Principal Environmental Health Officer – Public Protection & Port Health 

RESPONSIBLE FOR (POSTS): None 
 

MAIN PURPOSE OF POST: 
 
To act as one of the Council’s specialists on food safety, occupational health and safety, and infectious 
disease control, ensuring operational delivery meets statutory requirements and supports wider public health 
objectives. The postholder will lead on inspections, investigations, and enforcement actions; coordinate 
outbreak response and workplace safety interventions; and contribute to the development and implementation 
of service plans and operational procedures. 
 

1. SPECIFIC DUTIES OF POST: 

a) Act as one of the Council’s specialist Officers for food safety, food hygiene, infectious disease control 
and workplace health and safety, ensuring compliance with statutory obligations and contributing to 
strategic public health and regulatory policies. 

b) Support the preparation and submission of statutory reports to the Food Standards Agency (FSA), 
UKHSA, and HSE, ensuring the council meets its regulatory obligations and contributes to national 
and local public health objectives. 

c) Represent the council at regional and national working groups on food safety, infectious disease, and 
occupational health, promoting best practices and influencing policy development. 

d) Engage with senior council officers, elected members, MPs, and external stakeholders, providing 
expert advice on food hygiene, infectious disease outbreaks, and workplace safety. 

e) Participate in public consultations, stakeholder engagement, and media responses, ensuring clear 
communication of food safety policies, outbreak responses, and enforcement actions. 

f) Deliver enforcement actions under relevant legislation, including the Food Safety Act 1990, Food 
Hygiene (England) Regulations 2013, and Health and Safety at Work etc. Act 1974, including serving 
notices, issuing fixed penalties, and preparing prosecution case files. 

g) Investigate and respond to food complaints, food poisoning allegations, and infectious disease 
notifications, taking proportionate enforcement action and liaising with UKHSA as required. 

h) Conduct inspections of food premises and workplaces, ensuring compliance with food hygiene 
standards, HACCP principles, and health and safety regulations. 

i) Contribute to the council’s food hygiene inspection programme, ensuring risk-based prioritisation and 
compliance with the Food Law Code of Practice. 

j) Where relevant, review and assess planning and licensing applications, providing expert advice on 
food safety, workplace safety, and public health impacts. 

k) Contribute to the council’s food sampling programme and infectious disease surveillance, ensuring 
effective coordination with laboratories and public health agencies 

l) Analyse inspection and outbreak data, identifying trends, forecasting risks, and preparing technical 
reports to support policy development and enforcement. 

m) Ensure compliance with FSA and HSE guidelines on data collection, reporting, and enforcement 
protocols. 

n) Contribute to the regulation of high-risk food businesses and complex workplace environments, 
ensuring compliance with all relevant legislation and best practices. 

o) Provide technical input on food hygiene at events, temporary food businesses, and high-risk activities 
such as butchery, shellfish handling, and allergen control. 



p) Investigate and respond to complaints relating to workplace safety, food contamination, pest 
infestations, and hygiene concerns. 

q) Provide technical advice on infection control in care homes, schools, and other high-risk settings, 
ensuring compliance with public health and environmental protection standards. 

r) To prepare written representations or proofs of evidence and to attend Hearings/Public Inquiries as 
may be required and represent the authority as its Subject Matter Expert.  

s) Participate in in-house and external training on food safety, infectious disease control, and workplace 
health and safety, ensuring you are up to date with legislation and best practices. 

t) Mentor junior officers and trainees, providing guidance on inspections, investigations, legal 
enforcement, and regulatory compliance. 

u) Develop and lead food safety and public health improvement projects, supporting the Principal 
Environmental Health Officer to secure external funding and collaborate with public health teams and 
external agencies. 

v) Ensure compliance with Health and Safety regulations, including the Health and Safety at Work Act 
1974, and promote the council’s Environmental and Equality Policies. 

w) Support the council’s commitment to safeguarding and promoting the welfare of vulnerable groups, 
aligning with the council’s Safeguarding Policy. 

x) Undertake wider Environmental Health interventions, where qualified and competent, outside of 
substantive air quality responsibilities. 

y) Carry out both general and detailed inspections of food premises and workplaces, identifying risks and 
ensuring legal compliance across the borough. 

z) Undertake any other duties commensurate with the level of the post, as reasonably required by the 
Principal Environmental Health Officer or Public Protection and Enforcement Manager. 

 
NOTE: 

The duties listed are in general terms only and detailed variation in job content may be expected to occur. 

 
AMENDMENT DATE: May 2025  

POSTHOLDER’S SIGNATURE: 
 
 



CANDIDATE SPECIFICATION 
(This is for information only and should be retained by the applicant) 

POST: Environmental Health Officer/Senior – Public Protection POST No: EN212A 
 

 SPECIFICATION 
CHARACTERISTIC ESSENTIAL DESIRABLE 
SKILLS/ABILITIES 
 

• Able to keep clear and accurate 
records and write reports 

• Good verbal communication 
• Organise and prioritise own workload 
• Computer literate and at ease with IT 

systems 
• Ability to meet targets and deadlines 
• Ability to lead enforcement actions 

and prepare legal case files 
• Ability to analyse data and prepare 

technical reports 
• Confident in presenting to committees 

and external stakeholders 

• Ability to use scientific 
instruments 

• Experience with digital 
inspection tools and outbreak 
tracking systems 
 

 

KNOWLEDGE 
 

• Good general knowledge of 
Environmental Health and related 
disciplines 

• Enforcement options and legal 
processes 

• Local Government structure and 
operations 

• Knowledge of food and health and 
safety legislation 

• Understanding of HACCP principles 
• Knowledge of infectious disease 

control and surveillance 
• Familiarity with safeguarding and 

equality policies 

• Uniform database 
• MS Teams 
• MS SharePoint 
• Airport working systems 
• Knowledge of licensing 

frameworks  

QUALIFICATION AND 
TRAINING 
 
VERIFICATION WILL 
BE REQUIRED 

• Full driving licence 
• BSc or MSc in Environmental Health 

or equivalent 
• Registered with EHRB 
• Member of CIEH 

• Contaminated Land training 
• Auxiliary Veterinarian 

qualification  

EXPERIENCE • Experience in dealing with members 
of the public 

• Previous experience in environmental 
health work 

• Experience in food safety, infectious 
disease control, and workplace health 
and safety 

• Providing evidence for court, planning 
inquiries, or licensing hearings 

• Mentoring or supervising junior staff 

• Dealing with Council Members 
• Experience in pollution and/or 

public health 
• Planning and licensing 

applications 
• Port Health experience 

 

QUALITIES • Flexible approach to working as part 
of a team 

• Keen to engage in all aspects of 
Environmental Health workload 

• Ability to work with minimum 
supervision and in accordance with 
departmental protocols 

• Analytical thinking and 
approach to casework 

• Desire to refresh knowledge 
• Interest in public health 

promotion 
• Commitment to continuous 

improvement  



• Able to work in a demanding 
environment and special conditions 
essential 

• Professional integrity and commitment 
to public service 

SPECIAL 
CONDITIONS 

• Willingness to be flexible about 
working hours (some evening and 
weekend work may be required) 

• Willingness to undertake inspections 
across a range of environments 
including high-risk settings 

• Fulfil the security criteria 
required to obtain an airside 
security pass at the airport if 
engaged in Port Health duties 

 


