
hared\JD's\ en38 

JOB DESCRIPTION 
 

POST:  PEST CONTROL OFFICER POST NO:  EN218 

DIRECTORATE/DIVISION: ENVIRONMENTAL HEALTH – COMMUNITY SERVICES 

SCALE: SCALE F CAREER GRADE 

ANY SPECIAL CONDITIONS: 
 
(a) Career Grade 
 

Scale F – Postholder able to carry out full duties of the post with minimal supervision. 
 

Progression within Scale F is at the discretion of the Head of Community Services having regard to 
the competence of the postholder and the availability of work at the appropriate level. 

 
(b) Satisfactory clearance of a Basic Disclosure and Barring Check (DBS) will be a condition of 

employment. 
 
(c)       A full and current UK driving licence is a requirement of the role. 
 

RESPONSIBLE TO: TECHNICAL SUPPORT COORDINATOR 

RESPONSIBLE FOR (POSTS): 
 
NIL 
 

MAIN PURPOSE OF POST: 
 
To be responsible for pest control within the Borough and will in addition assist other Environmental Health 
staff in the discharge of their duties in connection with pest control Assisting the Pollution Team where the 
work involves an element of pest infestation (such as overgrown premises/Filthy and Verminous premises 
 

SPECIFIC DUTIES OF POST: 
(a) To inspect premises for compliance with statutory requirements relating to the prevention and control 

of rodents and pests. 
 

(b) To undertake “block” surveys of land and premises where there are potential sources of vermin and 
execute “block control” treatment where infestations are confirmed. 
 

(c) To undertake the investigation of all rodent and pest complaints which are received by the Council, or 
which are discovered during the course of the duties; and to carry out such treatment as is necessary 
in accordance with the current policy of the Council at the time, or by alternatively ensuring that proper 
treatment is undertaken by the occupier. 
 

(d) To liaise with the relevant Environmental Health staff for a particular area and to advise that officer 
when statutory enforcement of the law is required in any circumstances. 

 
 Continued overleaf 

 



hared\JD's\ en38 

 
SPECIFIC DUTIES OF POST: continued 
(e) Where it becomes necessary in specialised circumstances for the Council to engage the services of a 

private contractor for pest control, to supervise and co-ordinate the work involved. 
 

(f) To maintain the Pest Stores and workroom and to keep adequate and suitable stocks of approved 
pesticides, properly stored.  To keep a stock account and to maintain equipment used in the work in 
accordance with the Health and Safety at Work Act and Council Safety Policy. 
 

(g) To be available, if required, to undertake disinfestations of premises where dirty or verminous persons 
are being cleansed. 
 

(h) To maintain all necessary records and to be responsible for the preparation of information for accounts 
and contracts and to collect such fees as appropriate. 
 

(i) To advise the public on the treatment of pests not covered by the Council’s service or to inform them 
of other statutory bodies or agencies who can deal with any problem. 
 

(j) To review current technical and legal trends in Pest Control and methods of treatment and to make 
recommendations for consideration by management of any desirable changes in procedure and to 
observe instructions and regulations provided by the Health and Safety at Work Etc. Act 1974 relating 
to the work and to attend such training courses as may be appropriate, if so required. 
 

(k) To liaise, as is necessary, with other statutory authorities in the co-ordination of Pest Control. To 
attend and sometimes host Liaison Pest Control meetings 
 

(l) To become fully acquainted with current written Directorate staff instructions and to comply with the 
directions contained therein and to carry out such other duties as the Head of Community Services or 
a deputed officer may from time to time reasonably require after consultation with the Pest Officer. 
 

(m) To ensure that all duties are carried out in compliance with statutory provisions and with the Council’s 
policy for health and safety, and be responsible for updating specific Pest Control Risk Assessments 
 

(n) To ensure that all duties are carried out in compliance with the Council’s Corporate Equalities 
Statement. 
 

(o) To ensure that all duties are carried out in compliance with both environmental legislation and the 
Council’s Environmental Policy and commitment to EMAS (Eco Management & Audit Scheme). 
 

(p) To carry out such other duties as the Head of Community Services may from time to time reasonably 
require. 
 
(q) Affiliate membership to BPC or similar 
(r) To research new treatments and products and keep up to date with product recalls  
(s) Undertake appropriate Continuous Professional Development (CPD) 
 
 
 

NOTE:  The duties listed are in general terms only and detailed variation in job content may be expected to occur. 

AMENDMENT DATE: Aug 2026 

POSTHOLDER’S SIGNATURE:  
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CANDIDATE SPECIFICATION 
 

(This is for information only and should be retained by the applicant) 
 

POST:   PEST OFFICER POST No: EN218 
 

 SPECIFICATION 
CHARACTERISTIC ESSENTIAL DESIRABLE 
SKILLS/ABILITIES 
 

• Able to keep clear and accurate 
records. 

• Able to communicate effectively 
with the public. 

 

 Experience of taking 
payments electronically 

KNOWLEDGE 
 

• Familiar with the use of pesticides 
to control vermin and insects. 

• Knowledge of rodent control 
techniques. 

• Knowledge of the relevant 
COSHH Regulations. 

• Knowledge of Prevention of 
Damage by Pest Act 1949 

 

• Awareness of legislation covering 
pest control work. 

• Awareness of Health and Safety 
at Work Act. 

QUALIFICATION AND 
TRAINING 
 
 
VERIFICATION WILL BE 
REQUIRED 
 
 

• A relevant qualification or training 
in pest control and/or safe use of 
pesticides. British Pest Control 
Association level 2 or equivalent  

• Full current UK driving licence. 

• Membership of a relevant body 
whose includes pest control. 

EXPERIENCE • Experience in dealing with vermin 
and insect pest control work. 

 
 
 
 

• Experience of stock control. 
 
 Experience of back office 

follow up for ongoing work in 
the officer’s role 

 Experience of commercial 
contract work 

QUALITIES • A positive attitude towards 
customer services issues. 

• Tact and diplomacy. 
• Capable of exercising initiative 

and discretion as part of working 
closely with the public. 

• Able to prioritise and organise 
work loads 

 

 Good team player 
 Self starter 

SPECIAL CONDITIONS • Need to wear appropriate 
protective clothing and equipment. 

 
 
 

 IT literate on MS Office 
Applications 

 Willing to work additional 
hours in cases of season 
variation 

 


