
Summary of approach – Tenant Perception Measures  
  
The tenant perception measures we have published are based upon the Tenant Satisfaction 
Measures survey that was conducted for us by Acuity Research and Practice in February and 
March 2024. The table below shows the approach we used and the number of responses our 
published tenant satisfaction perception are based upon.  
  

How many responses did we receive?  
We received 1,716 responses 
from tenants  

When did the survey take place?  05/02/2024 to 11/03/2024 

What methods did we use to gather the responses?  
We used a mix of methods -  
Telephone, Email and Postal. 

Sample method used 
We used a random stratified 
sample with a quota for age 

Summary of the assessment of representativeness of the sample against the relevant tenant 
population (including reference to the characteristics against which representativeness has been 
assessed)  

Was any weighting applied to generate the reported 
perception measures (by characteristics of the respondent?  No 

Did we use an external contractor to collect, generate,  or 
validate the reported perception measures 

Acuity Research & Practice Ltd 
Collecting, generating, validating 
reported perception measures 

Did we exclude any tenant households within the relevant 
population due to the exceptional circumstances?  

No 

Any reasons for any failure to meet the required sample size  No – we met the required sample 
size 

Were any incentives offered to tenants to encourage survey 
completion 

No  

Were there any other methodological issues likely to have a 
material impact on the tenant perception measures 
reported. No 

Age Group Number % Number %

0 - 24 131 2% 26 2%

25 - 34 936 11% 182 11%

35 - 44 1686 21% 334 19%

45 - 54 1661 20% 350 20%

55 - 59 813 10% 166 10%

60 - 64 731 9% 145 8%

65 - 74 1180 14% 251 15%

75 - 84 659 8% 171 10%

85+ 332 4% 90 5%

NO DATA 13 0% 1 0%

8141 100 1716 100%

SurveysPopulation



    

  
 


