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Wordsearch
Find the hidden words and then take all the unused letters to create a hidden sentence.
ALARM
HELP
LIFELINE
OPERATOR
PERSONAL
RAINBOW
SMART
ZOOM

BUTTON
HOME
LOVE
PEACE
POSITIVE
SAFE
VACCINATION
CRAWLEY

Hidden sentence
................................................................
................................................................
................................................................
Clue: an important Lifeline
message
There’s no prize this time but if
you want to find out if you’ve
got it right drop us an email to
lifeline@crawley.gov.uk
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Inside this time you’ll find useful information about
Lifeline and some ideas if you feel lonely. There’s also
a wordsearch to exercise the brain cells.
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We want your views
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Your contact details
Do we have the right contact details for you, your key holders and
next of kin?
We don’t need to stress how important it is that we have the right
telephone numbers.
We will check all your contact numbers with the annual check but if you or one of your
contacts gets a new phone number please remember to tell us.

We like to get feedback about our service and you can
help us deliver the best service possible by sharing your
views and ideas on what we do. As our customers you
experience it first-hand.

Lifeline charges increase
The cost of your Lifeline will go up in April 2021 to
£3.88 + VAT per week. The Smart Hub will go up to
£5.10 + VAT per week.
This increase is just two per cent or 8p per week
for the standard unit. This small rise covers our
increasing costs which includes inflation and new
technology.
Can you get VAT relief?
If you are registered disabled or chronically sick it
may be possible to claim VAT relief on the Lifeline
service. Give us a call to find out more or visit
gov.uk/financial-help-disabled/vat-relief

Testing times

Contacting us

Lifeline Team Telephone: 01293 438468 Monday-Friday 8.30am-5pm
(enquiries and fault reporting)
Email: lifeline@crawley.gov.uk
Website: crawley.gov.uk/lifeline
Town Hall, The Boulevard, Crawley, West Sussex RH10 1UZ
Emergencies: To report a fault outside of office hours: 01293 438000
Faults will be dealt with on the next working day.
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All our pendants need to be tested once
a month.

Why not do it now?

Press the red button on the pendant you
wear round your neck or on your wrist.
Tell the operator who answers that you are just testing
your pendant. Don’t feel you are putting them out,
they like to hear from you as they can tell if your
pendant might need replacing.
You need to activate the battery in your pendant
regularly, just to keep it in good working order, a bit
like a car battery. If, when you test your pendant, it
needs replacing, the Care Centre will let us know and
we will give you a replacement free of charge.

The best method to let us know your thoughts is by
email to lifeline@crawley.gov.uk
We welcome feedback from you, your families and key
holders, so share our email address and encourage
everyone to send us their experiences of Lifeline to
help shape the service of the future.

Warning announcements
Your Lifeline unit will play a recorded
announcement to alert you to a
potential fault or change.
These announcements include:
• There is no mains power. This could be a
power cut or it might have been unplugged
• Battery low. If there is no power the Lifeline will work
using the internal battery. So it is important to keep
the unit plugged in and the battery fully charged.
• Telephone line disconnected. Check the unit is 		
plugged into the phone socket or check with your
phone provider to see if there is a fault with the 		
line. Your Lifeline will not work until this fault has
been fixed
• No mobile network coverage. If there is no network
coverage for Smart Hubs, please contact the Lifeline
Team.
The announcements will keep playing until the
problem is resolved, but you can temporarily stop
them by pressing the green Cancel button on the
Lifeline unit.
If the warning persists please contact us on
01293 438468 or press the red button.

The pandemic
their family to make sure everyone was safe and well
supported. For those on their own we put them in
touch with the Community Hub.

The last year has tested everyone, we’ve
isolated, we’ve shielded, some of us caught
the virus and some of us will have lost loved Visiting you
We’ve cut down on the number of visits we do and this
ones in tragic circumstances.
We’re not going to tell you what to do
here, but congratulate you on keeping
calm and carrying on.
It’s not been easy and the end still
seems a long way off but well done
everyone.
You, our customers, are important to
us, it may be a bit of a cliché but you
are, which is why we’ve been taking steps to keep you
safe on every level.
When it all started we took the unprecedented step
of calling every Lifeline customer or a member of

meant some changes in how we work, such as calling
you to talk through the annual checks.
If we need to visit you we will check first to see how
you are and if you any have any Covid-19 symptoms
or been in touch with someone who has it. We then
work out the best way to keep everyone safe.

For all visits we will wear a mask and gloves at all times
in your home.
We will do our best to keep two metres away from you
and we may ask you to stay in a different room.
We will continue to follow all NHS and government
guidelines to keep you and us safe.

Keeping in touch
We’re all feeling a bit down at the moment and any lockdown can make us feel out of touch.
You might have taken the big step and got online, even if it’s just on your new smartphone, so
your family and friends are only a few ‘clicks’ away.
But, if you’re missing that extra bit of social contact, here are some useful sites.

Covid-19 vaccination
To help control the pandemic and give people the best
protection against coronavirus the Covid-19 vaccine is
important. Most of you are now likely to have received
the first of your jabs and are waiting to be contacted
for the second one. It is important you wait to be
contacted as the NHS will let you know when you
need it.

Spotting a scam
Sad to say, criminals are using the Covid-19 vaccine
as a way to trick people into handing over cash or
financial details. They are sending convincing-looking
text messages or phoning people directly pretending
to be from the NHS, or local pharmacy.

Help yourself
During these challenging times, many people will
be spending more time at home and it’s important
you have the right support available for both your
physical and mental health.
Crawley Wellbeing has a whole range of help
available that can improve your wellbeing, health
and happiness.

Tackling loneliness together

The Covid-19 vaccine is free
of charge on the NHS.
The NHS will never ask for:
your bank account or card
details, your pin or banking
password or copies of
personal documents to
prove your identity such
as your passport, driving licence,
bills or payslips.

Remember
these key
points

If you think you have been a victim of fraud or
identify theft, report it to Action Fraud on
0300 123 2040.

These include support for:
• Staying active
• Weight management
• Healthy eating
• Alcohol support
• Smoking
• Healthy mind
Give them a call on 01293 585317. They’re open
Monday to Friday during working hours.

Although many of their face-to-face services have
Visit crawley.westsussexwellbeing.org.uk
been cancelled, they are trying to make many of their
Find out what they can do to help you take control of
services and resources available over the phone or
your wellbeing and enjoy life.
online.

A great project run by Crawley Town Community
Foundation, and it’s not all about football.
Befriending phone calls, garden gate visits, online
activities and guest speakers are just some of the
things they can do.
Visit the loneliness section of their website to find out
more.
ctcommunityfoundation.com
If you’re not online get someone
to email
community@crawleytownfc.com
to get more information for you.

Silversurfers
You don’t need a surfboard to join this online
community for the over 50s. Their aim is to ‘fuel fun
for the young at heart’. Some of you have told us
you’ve really enjoyed joining in.
With a nostalgia section, speaker’s corner, book club,
features, and a chance to share
ideas and chat, there is something
to entertain everyone.
Visit silversurfers.com to find
out more.

Silver line
Feeling lonely and not online? The Silver Line is the
only confidential, free helpline for older people across
the UK open every day and night of the year. Their
specially trained helpline team can:
• Offer conversation and 		
friendship
• Provide information and advice
• Link callers to local groups and
services
• Refer people on to receive regular friendship calls
• Protect and support older people who are suffering
abuse and neglect.
Call them on 0800 4 70 80 90.

