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CRAWLEY BOROUGH COUNCIL 
PRIVATE HIRE OPERATORS LICENCE APPLICATION GUIDANCE 

 

1. Section 56(1) of the Local Government (Miscellaneous Provisions) Act 1976 makes it clear that bookings for 
the services of licensed vehicles are the responsibility of the licensed operator which accepted the booking, 
even if they are sub-contracted to another operator; from 1 October 2015 the legislation has been amended 
to permit the operator accepting a booking to sub-contract it to any other operator, wherever they are based, 
but the liability for the provision of those services remains with the original operator. In this case, the second 
operator, the vehicle fulfilling that booking and the driver of that vehicle must all be licensed by the same 
(second) authority. 

 
2. The law specifies that Crawley Borough Council may only grant a private hire operator licence if we are satisfied 

that: 

(1) the applicant is fit and proper to hold such a licence; and 

(2) if the applicant is an individual, he/she is not disqualified by reason of their immigration status from 
operating a private hire vehicle. 

3. The private hire operator may only operate from an address within the borough of Crawley and if the Council 
decide to issue a private hire operator’s licence, the Council will specify that address from which the operator 
may operate. This will be the premises where all records are kept and where bookings are made. 

4. Please note that the operator's licence cannot be transferred to a different licence holder; a new application must be 
made if the operating address changes. 

 
5. Private hire operator's licences are required by individuals or firms taking bookings for the hire of private hire vehicles. 

6. The law requires an operator to be licensed by the same authority which licenses the private hire vehicles and private 
hire drivers working within their control, thus a vehicle licensed by one authority can only ever be driven by a driver 
licensed by that same authority; both must be subject to the control of a operator licensed by that same authority. 

7. Private hire vehicles may only be pre-booked, and may not be hailed in the street or stand and ply for hire. 
Fares for the hire of private hire vehicles are not regulated by the council, and must be the subject of 
agreement between passenger and operator before a journey commences. Such vehicles may only be driven 
by the holder of a private hire driver's licence issued by the council. 

8. The licence conditions require the front doors of licensed private hire vehicles to be clearly marked with an adhesive 
sign indicating that the vehicle is licensed and bearing the name and telephone number of the operator - magnetic 
signs are not acceptable under any circumstances. The vehicle also has a yellow licence plate on the rear and an 
internal window plate. If you wish to apply for a private hire operator’s licence please telephone the taxi office to arrange 
an appointment to speak to one of the licensing officers where advice will be given before an application form can be 
submitted. 

 
Crawley Borough Council 
Taxi Licensing office 
Town Hall 
The Boulevard 
Crawley 
West Sussex 
RH10 1UZ 
Telephone: 01293438944 
Email: taxis@crawley.gov.uk 

Data Protection 

Please note that the licensing authority may be required by law to disclose to the appropriate authorities, from time to time, 
further information relating to applications and licences for the purposes of law enforcement and the prevention of fraud. 
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